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Institute Change at our Customers
• Change from reactive break-fix OEM, to proactive lifecycle solution provider

• Change from chasing & throwing parts at a problem, to quick resolution via remote support

• Change from yesterday mindsets to tomorrow's solutions

WHY?
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COURTESY+ & M-POWERED IIoT SOLUTIONS

• Parts  

• Predictive Analytics

• Asset Management 

• Remote or On-Site Support 
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M-POWERED OFFERINGS

• Asset & Workcell monitoring

• Automated OEE delivering a reliable 
truth system

• Scalable platform with built-in 
integration tools

• Customizable maintenance, downtime 
and process monitoring applications

Production Monitoring Remote ServicePredictive Analytics

• Real-time recommendations on a 
growing number of machine 
components

• Gain actionable insights quickly 
leveraging a global fleet 

• Lifetime monitoring of asset when the 
connection to M-Powered is active

• Instant access to experienced 
technicians

• Reduce downtime durations by up to 
50%

• Secure access to operator screens for 
advance support

• Resolve 40% of hydraulic, electrical 
and control issues 
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PRODUCTION MONITORING

Realtime Monitoring of Shop Floor
• Automated OEE data collection and reporting

• Mobile applications to view entire production in simple views

• Intelligent production historian offers quick access to machine data for runtime analytics
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PREDICTIVE ANALYTICS

Prevent Downtime Before it Happens
• Predict failures of screws, screw tips, heaterbands, and hydraulic pumps

• Easy to use machine health dashboard and alerts/monitors

• Order parts “Just In Time” compared to carrying large on-hand inventory

Machine Health Score

Fleet Health Fleet Score
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REMOTE SERVICE

Reduce Downtime with Instant Access
• Increase machinery uptime by 50% with remote technical support

• Secure remote access to operator screens

• Eliminate back-and-forth phone calls for diagnostics
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COURTESY+ OFFERINGS

• Level 1

• Level 2

Machine Assessment
Service Labor 

Agreement
Preventative 
Maintenance

• Bronze (Annual)

• Gold (Quarterly)

• Platinum (Monthly)

• Parts rebate designed program
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MACHINE ASSESSMENT LEVEL 1

Milacron Level 1 Courtesy+ Inspection Program
• No Charge (T/E Excluded)

• Can be done on ANY brand machine

• 40 Question Pass/Fail visual inspection 

• Standard formatted report provided
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MACHINE ASSESSMENT LEVEL 2

Milacron Level 2 Courtesy+ Inspection Program
• $2,250 per machine + T&E

• Includes Level 1 visual plus:
• Machine calibration verification

• Pressures
• Speeds
• Positions
• Temperatures
• Voltages

• Base Level and Clamp Parallel check
• Detailed machine report out
• Rebuild and Retrofit Proposal to repair any 

damage found
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PREVENTATIVE MAINTENANCE PROGRAM

Maximize machinery uptime, productivity & reliability
• 3 levels to choose from: Monthly / Quarterly / Annual

• Reduce the difficulty of hiring, training & retaining 
technicians, or supplement existing maintenance staff

• Comprehensive maintenance plans based on machine 
specific operator manual
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SERVICE LABOR AGREEMENT

Get rebates for using Milacron Field Service
• Annual contract based upon anticipated hours

• Rebates based upon actual hours used

• Blanket PO provides immediate service visit 
scheduling



Questions?


